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Dear Governor Reynolds:

Please find enclosed a copy of the 2017 report to the General Assembly relative to the
analysis of employee turnover in nursing facilities. This report was prepared pursuant to a
directive contained in House File 2539, Section 71 (82" G.A.).

In accordance with this legislation, the Department of Human Services was directed to submit

a report on an annual basis to the governor and general assembly, which provides an
analysis of direct care worker and other nursing facility employee turnover.
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l. Introduction and Background

The 2001 lowa Acts (HF 740) directed the lowa Department of Human Services (DHS) to
begin reimbursing nursing facilities under a modified price-based case-mix reimbursement
system beginning July 1, 2001. The components of the case mix reimbursement system
resulted from a series of meetings that involved providers, industry association
representatives, advocacy organizations, and state agency staff.

Throughout the process, the advocacy organizations stressed the importance of including a
provision in the reimbursement structure that would financially recognize a nursing facility’s
capacity to provide quality of life and appropriate access to medical assistance program
beneficiaries in a cost-effective manner. With consensus and support of the organizations
that participated in the discussions, reference to an Accountability Measures initiative was
included in the legislation. The legislation directed DHS to implement a process to collect
data for measurements and develop a program to increase nursing facility payments
effective July 1, 2002 based on achievement of multiple favorable outcomes.

Following passage of the legistation, DHS convened a workgroup comprised of industry
representatives, advocacy groups, state agency representatives and others interested in
long-term care. The charge to the workgroup was to refocus reimbursement on quality,
encourage compliance with the Health Care Financing Association (HCFA) (now the
Centers for Medicare and Medicaid Services, or CMS) quality indicators and survey
process, and to do so in a format that was measurable. Per the legislation, a portion of the
Medicaid rates under the new case mix system would be based on a facility’s achievement
of certain accountability measures that would, in turn, link to reimbursement.

The workgroup ultimately settled on ten measures which then went through the
administrative rule review process resulting in enactment of 441 |IAC 81.6(16)g. Each
measure developed was designed to be an “objective” and “measurable” nursing facility
characteristic that indicated quality care, efficiency or a commitment to care for special
populations. Members of the workgroup recognized that no single measure ensured a
“good facility’. There was also recognition that the measures would need to be reviewed
and modified as more data became available.

One of the ten measures implemented was High Employee Retention Rate. This data was
not available prior to the implementation of the Accountability Measures. Therefore, the
cost report form, (DHS Farm 470-0030, Financial and Statistical Report) was modified to
include an additional schedule (Schedule 1) to collect employee retention data. All nursing
facilities are required to submit the Financial and Statistical Report to lowa Medicaid
Enterprise on an annual basis within three months after the nursing facilities fiscal year
end.

A workgroup made up of industry representatives, advocacy groups, state agency
representatives and other interested parties, met annually to review the Accountability
Measures in context of the goals developed when the Accountability Measures were initially
implemented in SFY 2001. In early 2008 the workgroup concluded, based on research
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completed, that a measure based on employee turnover would better align with the work
being completed by Medicare. This would allow lowa data to be compared to national data.

In order to determine if a change of the measure to Employee Turnover rather than
Employee Retention was warranted, additional data was needed. In arder to collect the
needed information, a new employee turnover form was developed by the workgroup and
sent to nursing facilities requesting that they complete the form and voluntary submit to the
lowa Medicaid Enterprise. Nursing facilities were requested to complete the form for the
period January 1, 2007 through December 31, 2007, This would ailow the department and
workgroup to collect and analyze the information to allow for future recommendations to the
Accountability Measures.

The 2008 general assembly acknowledged in House File (HF) 2539, Section 71 that
employee turnover rates in nursing facilities should be documented but also recognized
that this information was not currently being collected. The department was directed to
modify the nursing facility cost report to capture information on the turnover rates of direct
care and other employees of nursing facilities. The department was also required to submit
a report on an annual basis to the governor and general assembly which provides an
analysis of direct care worker and other nursing facility employee turnover by individual
nursing facility, a comparison of the turnover rate in each individual nursing facility with the
state wide average, and an analysis of any improvement or decline in meeting any
accountability goals or other measures related to turnover rates. The annual report was to
include any data available regarding turnover rate trends, and other information the
department deemed appropriate.

The department provided public notice on November 13, 2008 of the changes to the cost
report and submission requirements. The cost report was maodified to include a new
schedule that required nursing facilities to report turnover rates of direct care and other
employees of the nursing facility. This schedule is identified as Schedule I-1 and is required
to be submitted for all cost reports completed on or after December 1, 2008. The
department submitted a Medicaid State Plan Amendment reflecting this change to the
Centers for Medicare and Medicaid and received approval effective December 1, 2008.

The 2009 general assembly further required in House File (HF) 811, Section 32, that the
department implement a system to recognize nursing facilities that provide improved quality
of life and appropriate access to medical assistance program beneficiaries in a cost-
effective manner. The department adopted administrative rules which rename the program
as the “Pay for Performance” program and would direct its implementation. As part of the
pay for performance program, the employee retention benchmark was changed to a
measure of employee turnover. The legislature did not provide funding for the program in
2010 and has not funded the program since that time; however, employee turnover data
continues to be collected annually.
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Il. Observations

The summary below uses data from nursing facilities who submitted Schedule I-1 of the
Financial and Statistical Report, Form 470-0030. The data represents Schedule 1-1 forms
received with fiscal year ends occurring during calendar year 2016. However, not all
nursing facilities complied with the requirements or did not submit complete data that could
be used in the analysis.

Schedule I-1 collects data for the following job classifications: administrator, business
office, laundry, housekeeping, maintenance, director of nursing, registered nurse, licensed
practical nurse, certified nurse’s aide, activities, social services, medical records services,
medical director, dietary and other. An employee turnover rate is calculated for each job
classification, a facility-wide rate and a nursing only rate. The nursing only rate includes the
director of nursing, registered nurse, licensed practical nurse and certified nurse’s aide.
Contracted employees are not reported. Therefore the number of providers reporting data
for each job classification varies.

The table below provides a summary of the employee turnover rates by job classification
for cost reports received with fiscal year ends occurring during calendar year 2016. See
Appendix A for employee turnover rates by job classification for each nursing facility that
submitted data.

Number of
providers Minimum Maximum Average
Number of with Zero Turnover Turnover Turnover

Job Classification Providers Turnover Rate Rate Rate
Administrator 423 330 0% 400% 29%
Business Office 423 297 0% 427% 21%
Laundry 423 279 0% 1200% 41%
Housekeeping 423 123 0% 1800% 63%
Maintenance 423 266 0% 436% 31%
Director of Nursing 423 286 0% 600% 39%
Registered Nurse 423 48 0% 764% 54%
Licensed Practical 423 64 0% 441% 48%
Nurse
CNA 423 8 0% 336% 63%
Activities 423 234 0% 467% 32%
Sacial Services 423 332 0% 600% 22%
Medical Records 423 393 0% 600% 10%
Medicai Director 423 420 0% 300% 1%
Dietary 423 37 0% 1418% 74%
Other Staff 423 284 0% B606% 27%
Total Facility 423 8 0% 243% 53%
Total Nursing 423 8 0% 272% 58%
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The table below provides a summary of the employee turnover rates by job classification for each nursing facility cost
report received from January 2016 through December 2016, (identified as 2017 Report) and cost reports received with
fiscal year ends occurring during calendar year 2015 (identified as 2016 Report).

Number of Percent of - .
Class‘:ggation hlil:g\‘r?:;rf providers with Providers With Tu?’rl:z\lf?;i g‘ate Tull\rﬂna:\:r;ulgte Tur‘:;‘::;arggate
Zero Turnover Zero Turnover
2016 2017 2016 2017 2016 2017 2016 2M7 2016 2017 2016 2017
Report Report Report Report Report Report Report Report Report Report Report Report
Administrator 411 423 335 330 82% 78% 0% 0% 400% 400% 23% 29%
Business Office 411 423 283 297 69% 70% 0% 0% 600% 427% 23% 21%
Laundry 411 423 261 279 64% 66% 0% 0% 1200% 1200% 33% 41%
Housekeeping 411 423 141 123 34% 29% 0% 0% 1200% 1800% 42% 63%
Maintenance 411 423 268 266 65% 63% 0% 0% 218% 436% 24% 31%
Director of Nursing 411 423 319 286 78% 68% 0% 0% 353% 600% 24% 39%
Registered Nurse 411 423 48 48 12% 11% 0% 0% 240% 764% 48% 54%
Licensed Practical
Nurse 411 423 64 64 16% 15% 0% 0% 364% 441% 43% 48%
CNA 411 423 8 8 2% 2% 0% 0% 223% 336% 58% 63%
Activities 411 423 242 234 59% 55% 0% 0% 200% 467% 27% 32%
Social Services 411 423 339 332 82% 78% 0% 0% 900% 600% 19% 22%
Medical Records 411 423 387 303 94% 93% 0% 0% 240% 600% 6% 10%
Medical Director 411 423 409 420 100% 99% 0% 0% 100% 300% 0% 1%
Dietary 411 423 37 37 9% 9% 0% 0% 500% 1418% 61% 74%
Other Staff 411 423 279 284 68% 67% 0% 0% 300% 606% 20% 27%
Total Facility 411 423 5 6 1% 1% 0% 0% 162% 243% 48% 53%
Total Nursing 411 423 6 6 1% 1% 0% 0% 169% 272% 52% 58%
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lll. Appendices

Appendix A: Employee Turnover Rates by Job Classification for Nursing Facilities
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‘Ane Haligen Horma, Inc, 13512086 T 300 sy % pxid [T 0.0 % ey Tob | 5% [25) T A I oA [T T T
Accura Heahthicars of Arnes. LLC 1234206 [ 000 .00 o5 2,00 0.00 [ ot L 100 R o008 00 0% e 00 ERN
Aceura Hesdthespe ol Newson Eagt LILC 1232086 % 400 w00 L) a0 080 o 0.4 % FR 008 e e Roe
Accura Featheare of Poawray 127302036 o a0 G0 e o.00 a.00 [} .00 0% 200 tO4% 500 008 O% no apn
Adal Actes [p2sd2=01] % 100 tolt LS LA o.00 % it ] o 2,08 e 430 408 B a.00
Aol Caty Cottor snLaLE o% .00 ©.0b v 200 000 [ 0.0 o we 600 200 04 200
Akton Care Centar 6202016 % 100 000 oo o00 a0 o 0.09 o 400 K 192 000 0% 2200
Atgona Masor Care Cir, e, 12312046 . % 2] 00 W 2.00 000 &% 200 ox she 0w 100 [T 2200
Alrsanz Nurung 4 Rehab Center 1THENE i2s L 140 0,08 b Lo 0,80 o (KL % o0 b L] Li-%
Angmou Care Cemer 12312018 100 % L8 0,00 o 1] 000 % oo a%; 300 3% 800 0%
Arbar Coums 1231206 iR =1 [ .00 % om2 106 1% 0.0 % 500 4 LI
Atlartic Spocialry Care 12312008 200 o 1,00 200 % 200 0.00 " 0.04 0% 500 T 000 0K
Avaca Speclalty Care 12312016 o8 4% [ors o0 a% 508 200 " 0.00 % 180 60 O
Basier Heslth Corp Cemier 125312018 o0 N .00 "o % 0.00 0.00 [ 0,08 e 00 N ool 0%
Bedfard Speslalty Cac 12317016 200 " 300 000 % 0.0 a0l [ " % tea 1% L1
Bielie Plaine Specialy Care 12312016 100 % .00 108 (b0 2,08 000 I 00 % [T JRETLY L T
Beihaay Home: 1206 oo W 1.0 0,00 L) .00 X L «5a wr .80 % ooa 0%
Bethany Life 1251206 133 5% 28 L 3 Lo 0.0¢ 0% 9,00 o5 EOD 4% S100 H00%
Behagy Larberen Home 4302046 an2 4 100 000 o 2 a0t [ "o " WP uE 4P G
Benendarf Health Caze Center 12312014 328 L 147 LM w L a.0e " "4 % B 1% 100 2%
Bishop D Cars Conicee 6702016 ] o% 117 o0b 0% 082 0.00 "~ o) % [T 400 MK
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‘Exmbaury Hoalthesrs Comrmauty 12312086 100 e 100 oot o .00 0.00 o 000 o% Lo u e %
11312016 X ke eog o L o.00 0.00 % 200 o 1200 1% 180 %%
Englisk Valley Nuning Cars Cooter 12012016 e % 100 ot e 400 v o o0 o e % Lo 2
Ennnble Stilied Nuyrsing & Rehah 12312016 380 (3 152 00 1% .00 800 o% .00 o =X BN L
Evany Memoriat Home 12312016 [x] 19 g .00 i [ [ o 2,08 o% RV oo o
Eventide Laiberen Home fov the Aged Ll ol LA 3% o LAl L .9 (X a0 % 100 R 0 173N
Exlra Care Center 12612016 200 o 100 a0 " 000 o0 .00 o 0 0% [E
Fabtl Luthosan: Howe, Toc. 12012018 192 s2% 1oa o o 200 osa o4 a% [Eo 100 2%
Fellowship ¥lllage 12312016 258 TP 100 .00 " 2o 050 Log % L 1 o
PFleus Height Care Center 120120156 2 n 242 0 W% 13 180 200 s EYURNSTE [L
Foada Specinlsy Care 12002016 180 L 1.00 0.00 % (373 (2] .00 o% 00 mN 080 6%
Fort Dodge Health & Rebub 122016 a7 6% 104 1M 108K (X3 [L] e e % ipe A 380 0%
ForT Madinam Health Conter D0 300 L3 20 0.0 Lo 1.8¢ 0.00 % 0.0 L D4 7% 200 %
Fauntain West Houlth Center 12342016 200 % 200 000 % 2 o0 e o o e UM 00 0%
Frunklin General Hopltal 302005 LX) % o0 4.0 0% 600 LX) ¥ .00 3 B 63°% K] %
Fendblp Hoven 3206 675 e 306 tes N E2E3 w00 LA .08 I JE Pr A
Fricnalahizs Home: 12542046 100 % : 850 % a0 G.00 i 0o m 128 % 180 204
Fricndship Village. Ioc. SEUMIES a9z s 100 (X % 100 000 e a0 ™ abee TR 580 1o
Ganden View Cars Cosaier 12312016 24 S0 100 LD 0% 200 000 [ 2,08 ox [XUIRTLA 180 200%
Genesin Medical Centec- DeWitt 302016 418 o 100 000 o% Lo .00 e anp o= Beo 0% [
Gemesi S Liviug Cener 125172016 2 L] 100 200 200% Lo 600 "l a8 % B 2% 180 160%
Glen Haven Home. Lo, 12312016 175 7% 1.00 200 0% Lo 000 L2 amn I 00 0% aen 0%
Golden Agx Cain Corter 17317086 152 2% 100 a0 e 200 o % .00 [ 600 67 060 0%
Goldennud Manos 12312016 200 o 100 080 % ne0 ¢.00 [ 400 s 1 % oW o% S
Gund Neighbor Home 123t ] [ (1] oo e 100 00 i 1.00 % 1200 i 1200 3%
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Provider Name FYE
Good Samaritab SocicieAlgena 1212816
Gaod Samanian Soccfy-Davesy 12302016
Good Sammasican, SuctorEalhorvitic 12502016
Good Sammten Soclery-Foumnelle 12312016
Guod Saamviten Socict-Forest Ciny 12812016
Good Samantan Society-Gutge 12512086
Ghuod Saniasitan Societuticis 127312016
Good Susaritan SocictyIndinnols 12312610
Giood Savsaritan SociefLe Mam 12012006
Good Sapanin SaciervMansan. [HAin
Gond Sammritan SacieryKewelt 12312014
Good Spmarican Socien-Onummn 12712036
Gvod Sastwsitan Soclery-Posnille 12
Good Samasitan SocietwRed Oak 1201204
Good Senmritun Saclery-Saim Arapae 1202016
Good Saariun Sociy-Suiem Luhem 120172016
Goud Satarzn Sacien-Villinca 120172006
Good Samariten Society-Wankea 120172016
Geood Samaripan Sacterw West Unaen 120172016
Good Shepbers Health Comer SR018
Gewtic Care Center LLC 12012016
Grand Jivanic 120172006
Grandview Cara Cemer 12012016
Grandvie Halth Care Comist 12012016
Chrmadviey Helghae. e, 12012016
Granger Nursng & Rehab Coneer 120172016
Grent Krver Cure Cemer 1ALTHE
Great River Medical Ceater £362016
Greene County Medicat Conter 8307016
Greenbield Rriaba Henlth Care Cenier 120172016
Griswold Retab & leakth Care Comer 120172016
Grumdy Care Center 12206
Grmdy Counry Merneviaf Hospltal S04
Gty Cate Ceser 120172016
Hateyos House 12012016
Hafloyark Care Ceater - M Vermao t23L/2016
Finthyerk Care Cetter - Siores Ciny 120U
Hapgry Siesne Health Cane Cr 2172016
Hasonarty Fonito Health Care Cr 12012014
Hawkeye Care Center= Dubugue L3206
Hawkae Cara Center Catali 12512Ms
Hesrthatoms 13016
Heatlund Cure Comar s7DR0t4
Hegg Mett, Hoalth Comon-Valley hMator 6702018
Henry County Wesith Certer GI5012016
Herigage Cane & Retnbilitanon Cenre 12352058
Hevirage Care Cener - fowe Falls a0ate
Heritage Hou - Arlniic 123120t
Herltape Nuning o of Bapcroft 12512016
Hieritage Specsnliy Care 125120
Hipwarha Caye Cenfer 12310
Heghlard Ridge Care Cenuer 9N
Hiticroot Healihean: Center 1251204
Hilkered Foune, Inc. 12312000
Hilliap Care Centey 12312004
Saly Spirit Rettremens Home 12312000
Hubbard Care Comer 12212016
FHumbold County Memosiel Homrita] £302016
JOOF Home and Camamaicy Toenupy Cir LS
Toun. Ciry Rchls & Fealth Care Center 12012816
Jewa Jewidh Sewior Like Center o016
Joran Mescnis Heslth Facllines 12016
Kaht Home for the Aged 1212016
Rarwuhs Comumiry Homa 3012016
Karen Acres Health Care Cemrer 12012016
enmybrook Viltags 12313016
Keesauqea Healch Care Caner L3016
Keat Heald Cape Center 21a0ls
Keystone Nardng Care Cemer [LLIBIITY
Kingsbcy Nusisg & Rehabs Cotter 1253172016
Knowvliie Rehabilitation Center 12302016
Lakee Milts Car Center 12302016
Lake Park Cat Ceetet 1230280
Lakesido Labernn D206
Lamoni Spocisiry Care 12512016
Lamem Park Speeialry Care 12312016
LePorie Spetialty Care 1291200
Laurens Cure Conter 302016
Lenne Care Centar 12z
Lkl Squire 12012006
Linn Hrven Rehab % Henlthoate 12Ma0E
Lina Magor Cope Center sductels
Linde Flower Hoven 12172000
Liviag Cetter Sxit 120172016
Living Center Wexl 1220
Luni: Trec Heafth Care Center 112072016
Langhouse Nosthehire, LTD 2031204
Lastyview Hore: [
Lasthes Manor Retirement. Home: 1231206
Euphesmr Hoe « K3L20I6
Lunthery Home for the Aged - Vienan LS
Luthiomats Livirg Sessoe Capues 125362015
Lutheran Reticerment Home 12342088
Lyon Speciclry Care 12312016
Aladnd Home For The Azinp 123172088
12352080
¥ e
Munning Regioal Healtheare Cu &30:2016
Manor House Care Center 12312016
MencrCae Health Servieer. C K sa1za1e
Monor€are Hsalth Services - Dilbtogive $12016
unarcars Health Services - Ubica $A12d1n
MunorCare Heatth Servies. Warcyiao 5312016
Masatcare Realth Services - WDM 5317016
MarorCare Health Service Davenpeit SnL016
Mapte Chest hnaor 12312006
Muple Hetgrs Cane Crmver 6302016
aple Manar Viliap 121312016
Bagusketu Care Comiies 12312016
Marian Home: 2312016
Maytlascy Home 3rsnele
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Acdiitien Sacial Sorviers  Soclal Services Medicnl Rrcords  Mredical Reconds  Medical  Medieut Director  Bediont Bletazy Servkee  DletaryService OthetStatl  Other Stal
Aversge for Activites Total average far The Soclal  Serviees Averagefor  Services Towl  Records  AsormgeforThe  DimclorToisl  Medkal AverageforThe  Total  Diclay Averprfor  Tolal  Other
Frovider Name FYE  The Vewr  Terminator _ Activities Yeur Serviea The Year Terulustions __ Servies Yaur Termariom  fireetor Veur Trpniestioss  Serviee  The Vear  Termirajans  Soail
Mechsmiesdilic Specialty Care 12znene 125 8.00 % 100 % 2.0 % 0.ue e % 242 00 KM% 200 64 %
Merey Living Contes - Norh 5102910 200 a.00 o 00 0% noo 0% 180 .00 =i 1542 0 6% a0 nse o
Merey Living Conner - Seuth S02B16 500 a.0e % ot [ 0 [ 1.ee o040 o i3 008 e .00 0.0¢ [
Mercy Living Pl 60016 aon o% 200 o 080 o 000 200 o om0 apn o aon [
Mercy Medical Cxr - Ceatervile 6502016 ano o 200 o 2.0 o 0,80 .00 " .80 [EC a0 000 0%
Mercy Medical Ctr - Dyerswitle nidarole a0 % Lon o5 000 o .00 S0 [ 155x % o.M FEU
Berhoc o Mupor Zetirecuenl 1202016 e % 100 0% 200 o 090 200 o 225 e M 200 [
Mrth-Wiel Heahih Ceplnr 3013010 o00 kg 200 50% Lo s omr .00 0% 0 .00 % rmn 600 II%
Midlands Living Cenier LLP nasg Q.00 o 200 % 0.00 o 1 0,08 % 1667 00 N 200 800 %
Miiford Nunsing Conter 12312016 a0 o oo o 200 v 800 200 o 1158 ROD 69t 164 aon %
Mt Pond 502016 200 S 200 o a.00 A 0.00 2,08 o B RY gop A 2742 08 tiw
Ml Vatley Cars Cezar 12312016 o0 o 100 0% w0 v 100 0.0 % 1238 soh 4w 178 gan  a%
Cure e, I, 12443016 000 % 100 o (X3 =3 s 000 % 1208 L w% o0 000 %
Menzezuma Spectalry Care 12302016 000 % 200 e 050 % 80 o200 o 247 S 6% 000 ame 0%
Manticells Nuning & Rehab Ceter 12312016 200 TN L0 % a.00 . 100 200 [ HY) B0 TN 117 100 BEWM
Monzrose Health Ceater, bic. 90016 o % 2,00 0% 200 o 0.00 0.00 o 167 400 6 000 [
Moniug Sam Care Cenier 12303016 JEL . ) LR 2e0%. [ 2.00 0.0 3 a4z FL £30 300 46t
Maeningside Healibeate Camemnity 12512016 200 78% 100 100% 200 % 800 200 o% m 9 AT 050 am ok
NMount Ayt Health Care Cemter 12313016 2,00 % 100 ot 000 o% 100 6,08 o 208 e 000 as0 0%
Heluom Mater 12312016 a0 o 906 % o0 % et 008 o% 692 1300 184% 0.00 o % 5.
Blewy Alibsys Lifescapes 12312010 200 15% 235 &% 2.00 % a0 000 o 417 3800 % 4425 PG00 J6% J2KE7
Mo Hamawon Nurung & Rehab Conier 12314016 Lo s a0 Lk (T o a.00 008 o JF L3 Lam 1% .00 ane % .5
biew Lauilons Specialiy Care 12312016 100 55% 200 i 200 o a.00 .00 % B350 400 6T 000 098 0%
Mewton Hlcalth Carst Canter 1enlaelé 600 % Low o 280 o 800 0.0 o ks EL I 008 o 0%
Wewran Village Health Care Conier nauzas he 3% [ B0 o.00 % 8.a0 204 % 1543 12.00 124 008 ot o
Nora Springs Care Comer 12313206 a.ae % Loe L o i 0.00 0.0 o 174 100 A6% "oa 300 33%
“Nerth Lake Mo 12013416 .00 % 208 o 80 % (X3 0.0 e 1045 00 9% w00 a0
Northbruok Manoc Case Center 2012016 e s 100 0% B0 ook .00 000 % 1447 TH 6% 267 0ob  o%
Nenivren Cars & Rehab 12312810 000 % ] % 000 % .00 200 % 125 £ IR 600 M on
NrtiCros Speialey Care 12012016 200 o 200 0% (3 L a0t 000 o% 1800 L0 3% .08 a0 0%
Niorthera Mahaska Specilty Core: t2alaals 100 4% L.oo o o % [ 0.04 o% 267 a0 AT 0.00 0m o
Kardrgare Care Cenler 231a0s a0 o 100 0% 2,00 o .00 250 o 1£50 0 2% 47 600 1t
Manlsidge Village 12012016 100 1Ro% 92 ok (1 % 000 9.08 % 1517 1606 1087 152 108 s
Norwalic Nursing & Rehab Conter 12313016 200 % Ly it a5 o 100 0.00 o% D4z 500 1200% z50 500 194%
Oukand Manor 12012016 e 4% o % 200 % 200 000 o 1ok S0 drk w00 o %
uknolt Retireroeer Reridence 302016 .00 5% Loz 5% 000 % a0 560 o% 437 00 =% 4825 s lew
Lntivizw Home, Ine. 12312016 .00 " L o5 0.0 LY .00 0,08 % a08 XL 1% 239 L
Quicwnod Cate Cetter 12302016 100 4% 160 o a0 % a0t .00 ™% 1450 200 AW 538 190 1%
Oulowood Specsalty Cune 1znaele 100 5% 1.00 o w0 % a0 000 o% 2350 T TH% 06 oM 0%
Ochelt Nursing & Retiab Cencer 12013918 a.80 % 200 o s.00 o a.00 000 % 536 w00 1614 200 00 0%
Octwrein Healthcsre Cemet 12312016 e 4w Loo 0% a0 = 0.0t .00 % 103 L 228 am e
Cpdon Manor 121016 a0 " 200 e n.00 0% 0.00 0.08 o L3 400 1054 w00 000 0%
Cnage Rehub & Health Care Cu 12312016 age % 100 o 000 o4 @ 208 % 690 100wy 700 e on
Onatorsa Care Cever, Inc. 1281306 800 % 2] 0% 800 0% L0 000 ok 1000 (X I 6.0g 0 %
mmon, Senlar Tfomice, Ioc. 121312016 200 % Loo 2 200 % a0 290 o 2067 100 A4 100 L
Pala Alte Courty Honpitsl £700018 108 0% 00 o 000 % a0 008 o% 080 208 €00 200 0%
Tanotn Specialty Cors 1X3E2018 0. o L0 % 400 e A0 0,08 0% LE L] LX) L 18 LEL U TN
Pack Contro 12312016 1.00 E: 100 o 20 L a0 208 % mn o0 % %00 108 a3
Park View Cars Conter 11312016 Lo % 1.00 v o00 o a.00 4 "% 1400 00 % 230 800 0%
Parkmdge Spoprchly Care 120ts b0 o 00 o 000 o 0.0 900 o3 128 000 136% 600 a0
Pusdevicwr Care Comer. Toe, 12512016 e % 100 [ 280 o 1,00 00 o% .67 [T .38 Aok
Puskvice Hoax 12302018 0.0 o o« Ll 0.00 (24 0 0,084 L9 B9 2o ITh 152 .M ra
Pasiviess Maner 1ELgels 200 3 1.00 o 290 o 000 .00 o 1875 g w% 108 100 1
Prirview haner Caro Comer 1206 om % 100 L a0 oL [ o.00 [ 1o ELU 100 amo o
Datry Elwosd Ceuter 5302616 500 HU% 675 L 200 A 000 500 o 200 L U 100 1ot Joo%
P! Valley Retb & HE of Museution TG 080 % 123 i 260 o 000 600 o 438 200 ImH [ 900 0%
Pear! Valley Relih de 1 of Waskingto 143172016 000 o ass e e wn 000 0.8 0% 3% 1500 % 108 00 0%
Pefln Regionsl Health Conser SN B 0% asn 200 00 0% 0g0 800 0% a0 LIL I 00 ELIRL
Pemry Health Care Cemier 12812016 [ [ a:00 3 200 o 800 .00 % 467 500 1075 G0 000 0%
Picancle Specinty Care: 2oe (X0 n% LA L 000 L9 000 L 0% 111 R0 FEL .08 am O
Pioneer Vaiey Living & Refuly 1201204 056 a% a5 o 0.00 o (X3 5,00 o% 600 08 S e00 IR
Plesart Acves Care Canter 12813016 [ o% 100 3 000 o [X3 00 % 12,00 1000 W 108 e
Piepuant Care Living, Center 12T t80 EL .00 o L1 o 0.5¢ 000 .3 S4z 20 127% 008 w00 0%
Fleasuat Manor Care Cemes 1en1mis ars tea Nk 400 5 000 o (33 2% o 9.8 400 S 200 00d 0
Meneatit Vigw Card Cetiar 123171014 w50 100 4% 100 L L) L2 0,80 0.0 " [y 813 (251, ™ 08 o0t %
Plessant View Heme 12012014 .00 .00 a% [ 4 oo ok 050 2.08 0% 058 [T o0 066 0%
Plepuantyiew Home 123172016 [ 100 4% a0 o 000 i 000 200 [ 203 700 5™ 778 000 129%
Piymoaths Manor Care Center 1201201 FE) 100w 140 100% o0 oL 240 200 i lo2s 000 9wk 108 LT
Focuhoniat Mamot 1201201 1.0 .00 [ [ 0% 000 A 800 2.00 [ 1.5% X .00 am on
Palk City Nunsing & Bohab Centes zALe a0 0.00 o 100 o w100 Ea S0 “h 092 (Lee  1200% 143 £00 337% 3
Prairic Ridge Care 6 Rehabiication 12012036 100 (LT 100 o 0,60 o .00 00 L3 350 100 3 Loe 100 100%
Pasitic Ridzc Care Conter $702010 t217 600 AvE 000 o 000 [ 000 o0 o 130 e 26% Lo% 9 o
Frane View Heme 12312006 567 .00 a% 20 " 400 i 200 .00 o 19,00 o S 1867 T 1%
Praivic Vi Village 120172006 200 [ " 20 o 180 100 o 000 23 1542 Hop o Z08 a0p 0%
Premier Bcaica af Muscarine 12912016 aan WP 140 0% a.00 A 20 am ol 200 e % 140 000 0%
Premier Bstatan of Toledo 120172016 400 E 1oe W 000 L3 000 08 o 000 ook M 200 00 0%
Primghar Care Center 2B 140 0.00 "% 000 o o0 " 00 0.00 3 14y 00 124 033 100 G0N
Provider Name FYE tien Tolak Tt Acthities A for Tvioes Tout Serv Toush" Axeraze far Director Toial Terdloat fHoecorvice Avetuse fov vice Toul Teretary Senill Aversce for Suit Total Ternd ther S
GHC For Dedge Vit LLO 2ol a 00 W% Lge 0.00 o 650 060 o 000 Er [ 1285 baan  125% oo am 0%
GHC Hunebaldt North LLE! L3216 100 2T bl LTI ooh L] % 000 o 1183 EL 008 08
GHC Humbeldt Sourh LLC 1202018 w00 9% 3 9.00 as 100 ©00 L 200 L 218 00 A 0.00 200 0%
GHC Mischelivilie LLC 12302006 w0 2% 067 0 299% 0.6 000 ox u.0p o 782 00 215% b EE
GHC Wirnerit Nomh LLC 12534206 100 e 0.67 Lob Lo o0 €00 " . i x5 W % w00 am  on
QHE Winterset Sod: LLC 12042016 000 o% 800 .00 % .00 060 L .60 o 702 [E I 600 om0 o
Ruvenwond Specialty Care 12312010 08 5% 21 e 3 142 om P 0 e 258 on 4% 0,00 EICI
Red Onik Hevltheare Comrmimisy 32006 £.00 % 100 .00 0% 100 08 Lo 0,00 L w78 0 3% LOg 100 10 3
Repeney Cate Cenier 1231208 e e 180 Wb 0 Lea 000 oo 9.0 " toed BOE L16% o0 rod 0%
Ecgency Park Nuning & Reltab - Carra 12310018 D00 o 1.00 .00 a% w00 0K oo a0 o 5K 700 1200% L7 a0 o
Park Mirslng & Reab - Jetl 12512016 200 200% 180 @00 o L 000 i a0 o 760 008 B% L35 200 139
Rehats Cener of indeperubence - Eqs EIET X 0.0 o 100 160 av c08 200 L .00 L3 500 oge % 208 o0 0%
Rebab Canter nf Indepentence - Went 1212016 100 .00 o4 w00 an o 08 008 o 000 " 13,42 0b 15% 120 1 %
Rehabiitation Centes of Allinm 1231200 052 (LI 140 .00 e 208 0.8 " a0 o 110K [T Ta2 100 1in
Retrabliization Center of Belmond 12312006 lar ! 2 180 800 0% a2 200 o [ L 1552 o0 L% 418 100 2%
Rehabiliution Conter of Det Moincs 12312018 180 0.00 (3 100 1000 108 0,00 o 000 L 243 EECR 0.00 oo o
Retabatitstnen Center of Hampun: 12312014 08 .00 L'z d 1.00 a0 [ 023 Lo 00% o0 o 1142 s.00 Mu 208 S00 4
Riggvitly Favly Care & Therspy Cote Imeas 100 .00 W 100 a0 0% .00 008 e 000 e 70 oo B 200 000 0%
Ridgeeres Villnge £30:2016 108 150 2% 100 190 0w 3 Lee 4% a0 e 100 W 2U1% Lov aop %
Ridgewead Specialty Cars 12312016 160 ago o 106 840 [ P 200 %5 w00 w5 142 s00 S e oo o
Risen, Som, Chistian Village £02016 00 0.00 % 500 (L] % 135 (LI 0.00 ", 2042 1500 T 648 208 0%
River Hills Village SI0016 £ The 11w 1.0 [ % 109 .00 - €00 " 1133 R 200 am 0%
Riverview Maoor 12312816 100 100 100% 000 000 ) 200 0.0 0% 000 o 5% 100 76% 8,08 amn %
Rack Rapids Health Cermre L2301 200 0o ¥ b0 1At st 2.0 0,09 0% .00 L 7.0 son a3 Lon 300 300%
Rockosli Comsuniry Numizg Home: 302016 235 108 % 1od a4t % i w00 o su0 v wor 0 T 25 am 0%
Ralting: Groen Village 12012000 78 1o e 057 200 Jod% .58 200 ot 000 L EET PECI Y £33 R 2
Rese Haven Numing Homs 2ot 35 100 ki) LX) a % 240 Q.00 3 0.00 " 1048 200 L33 L1l a0 %
Rose Visza Hame 12312010 432 [ Lo eqn o% o .00 % 000 % 1100 o0 1% A aps  ow
Rasewood Maror 122016 ] 206 0% Lea (X3 o 008 0h 0% 000 o 7a2 500 6% 200 a0 a%
Retary Scalos Luving. 5307014 75 700 18 100 .o % ] o0 oo [ % 31 soe e0% 200 a0 200%
Rewley Memoriol Maronic Hune FAL0LE o8 .00 o [Ei) Loe Hog% Q.00 0.08 3 000 L 1153 T.oe 0% LoD 100 leow
Revale Mendows Core Center s30a01é 300 000 % (= o o% a8 o0 o 000 % 000 amn o a0 am  ow
Rqhwen Commymizy Care Conier 12012016 13 oo " o0 ame o .00 a6 % .00 % 1350 0o 1% 230 am %

Pepe 7ofK




Emplopee Tamoves Rate by Jub Clunslficution For Nurting Faclides
D1ata Soutve; Schedube &b farme moelved with fxcal year mds ecaming during calendar year 2016
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Frowhiey Fuse FYE _ TbeVenr  Tennbmtiom _Astivilkn ¥our Tevlintiotn _Swrvices The Vear Tetimivations _ Servhors Ve Terminatiotis _ Digectot’ Vs Termbades Toesl _ Terpipariam sk s
Sanord Scnior Core - Shieldoa £302016 200 080 W 100 o0 o o0 [ [ a0 e (554 400 s
Seeait Munor 1312016 290 .80 G L 0.00 % 200 200 L2 [ L .50 1600 92
Scottish Rl Path: 1oi2as 125 LB M% Lo a0 0% Lo 000 i 2.6 i 19,58 1300 3858
Shady Cnks £3020t0 a0 o.00 v 241 1om 3% Lo %00 L3 2.08 " 500 100¢ w52
Shady Rest Care Cenler SR0R0L6 100 o.er e Loe L2 L 8.0 e00 Li- % 0208 e 1233 0o 36.00
Shafficld Care Canter 123828 nzs 5] 400% L O e Ly 1o0 10 [0 "o 17 500 2974
Shell Rock Senior Living 12312016 192 100 s 108 .00 L 160 oo % oo 1aov 1530 200 3802
Sibley Spesinlry Ca 12312016 109 oo s 1.00 00 o% 800 000 o a0 o 550 100 a0z
Siguomey Health Corc: 12317216 100 0.0 ar 100 a0 "% 0.00 080 o 200 =3 692 200 1573
Siangmon Mamariat Home 6R0LE 00 000 o Log 000 "% o.00 080 ot 0.00 o EE) [ 4208
Siows Care Carcs 121302016 100 200 ot 00a a0 I [ 200 o 000 % 208 00 2087
Salon Nirdng Care Cenier 1112016 Ax3 2m 1% LG L L .80 040 o% .00 % 33 200 TS
Spubem Hills Specizly Care 12012016 200 20 1% 100 [ "~ ".00 2.00 % 000 % 12.0% HE 6625
Suuthsisld Wellnocs Consunlty 1231201s 200 000 % 14z a0 s 000 000 o €0 % 1853 500 1267
Sotibatige Specintry Core 11012016 192 5 100 .00 w 000 2.00 o 0 o 167 troo 425
Manor, lnc. 30R018 108 o840 e 100 000 [ oo o.00 o aea % R 26,00 435
S, Aniory Nurtiny Home 6303016 200 080 ke 100 2,00 o [ 2.00 % o % 1400 0.00 76
5t Francis Moor 12313016 EE L 2% L2 900 [ .00 000 % 0.00 % 2175 Lo foaE
St Luke Luthetan Home, Inc, 12013016 425 00 106 408 % Lig 250 % o0 o ns 700 7995
54, Mury Healthoare & Retubiluation 120t 200 oo " 10K (K1) LFeY o0 0,80 % [X-) (4 10,67 T00 kA
Stacywitln Coeneelty Nuruing Home 12313018 175 180 ST 056 2,00 a% a0 0,50 " %00 % 217 200 2033
Stastan Care Comier a2016 135 106 SR 100 .00 % 0.00 wie "% og0 [ a9 £00 347
Statc Coter Sprocialty Care 12manle Lo8 .06 o 080 .00 % 0.0¢ ase i a0 % R 209 20.00
Care Cenler ATGR016 5T 400 % LX) 200 5% 208 .00 L e o i 6,5 p 251.0R
Story Caunzy Medical Cenzer $502014 200 a0 L. 180 408 o 0.0 630 o 080 " 8,00 008 5150
Stratfond Spcinlty Care 12312016 100 0.00 o 100 Lon  1o% .00 000 [ 00 () 943 00 165
Strasberry Palat Lugheran o 1201g0 233 1o AR 100 000 E aon [ " 204 L 1, 1480 5388
Sammy Hill Care Conder 12312016 .08 100 ARV 033 200 % o200 .00 [ L8 L 8324 Ap0 547
Symay Kevalt Care Cenere 12012016 1.0 0.00 o 200 000 s 4,00 000 % 200 o 600 300 1500
Sunay View-Care Center 12312016 100 [ “ 000 .00 % Lo a:00 i 0.00 o% 1942 <08 7L87
Sunirybrook Living Care Center 12312000 o0 16t 100 ooe oA 200 0.00 o 250 o 742 100 4275
Sunrygrest bansr 302014 100 33% 440 L2 L 2,00 aon [ 08¢ o TS 1700 1458
Sunnyeres Xuring Center 12712006 0.50 L0 o0 % LoD .00 o% [ @ [ 80 EEN
Sumise R Care Center 65006 [EUIE1C 100 o0 o .00 0.00 o 040 o 1n.a2 100 45,75
Sunrise Retlrerment Camsmunty s 008 (= 28¢ ot L 004 06 o 0.0¢ 0% 25.08 BN ina s
Suprive Teroer Nureing & Rehab Crir An0:2016 too % 106 eop " 500 9,00 o 280 ox 217 200 a7
Sunsct Knol, bne, 5312016 o0 200% neo P o a0 000 % 000 % 17 R 15
Sutherlaind Canet Cemicr 12512006 100 3% o.0¢ 000 L €00 .06 s a.00 % 608 60 042
“Tabor Manos Care Catilet 12312006 Y .00 o e ot o 000 o0 e 000 o e R0 a8.75
The Alversia Healih Care Faclliry 3018 EA 240 pLb 18R 100 Erad 108 200 %l .00 o 2608 ol ion2s
The Ambessdor Sidney, loc. e300 180 2.00 o Toe oo o 208 200 P .00 s 575 REO 083
The Conapes 1252008 400 0.00 0% rae oeq L) 192 .00 % .00 % 1518 100 4375
The New Homenesd 12342046 433 Lo n% 200 asa 3 125 0,00 kA .00 % 1475 10,00 6260
The Vitlagex 127302086 200 0,00 o 1.00 aed L4 100 n08 O a.on % 67 o080 1558
Thomar Rea Hrven 6302086 2 200 % 10 oen o ena 200 % a.00 o (s 400 4733
Tiomston Maror Cure Center 123020 280 200 % 140 009 % 100 a0 % a.00 i 1633 %.00 4333
Tiancly Wtmbont Nutsig Hons: Hrats Loe [ETI 100 290 o .0g v e w90 il 1042 e 3525
Thooka Center 12302054 150 .00 % 1.00 oo L) oeo D Lo 4.0 LY 1o.00 Ag wM
Teucheanc Healthease Commeiny 12312088 358 200 5% 175 e s 100 400 L 068 e 1382 36,00 K75
Tranity Cemer nt Luther Par 12342084 517 a0 % 30 ten  33% .60 200 i 2.00 L 1542 1200 2635
Tripall Nuring apd Ackab HADT0ES Loo L A% .00 200 o e 604 Ea 000 A 235 600 250
Tru Refaab of Crinact] 123 ER0E R18 Lo T5% 1.00 .09 % won vca " .00 " A3 00 2208
Tudlicht Acres, ine. 12302086 200 600 % 100 800 o 050 600 L 2.0 o 1017 260 87
Union Park Hewhh Serviest 12RE2TE 200 o0 o 100 600 % LX) 008 L) D00 L) Ko7 .00 297
United Predogtcrian Home 123072016 200 000 "% 100 000 [ t.oo 000 i .00 o 0.00 0.00 75
Univetrity Par Nursing & Reliab Cte Va3E20l0 S00 00 % 100 290 o tin €00 i .00 [ 092 13.00 hod
Urtandale Health €are Center R2AUIHS 258 P 175 200 i3 100 w00 o 0 o 35 .00 70.67
Vatley View Comununity 23S 058 T 00 200 % oen 600 L 2% L 25 am 9.3
Vatley View Spectaity Core: 12012016 180 08 0% a.00 000 % D00 o00 o 6,08 0% 775 700 2895
Vallcy View Village 125172010 728 L% 1a% 380 0,00 a% 300 680 0% 200 % 1n38 1890 $767
Valley Vue Cate Cetter 23112016 167 100 6% 433 000 0% o0 060 % 200 o £33 00 ans?
Vilia el Sl 2Ll 237 e Lwe oo 000 % 000 oo L 0.08 oo 1y y00 F0.08
Villuge wl Legney Puinte NF F2RL2016 FXis 400 % 100 800 % o [2 1] (3 000 o 1452 5.00 650
Virginla Gay Horpim! BARZOLE 200 a0 Lo .00 0.0 o% B8, o0 29 008 o L34 0.0 pUY:}
Vista Wonsds Care Center 2502016 200 000 % 1 a0 o 260 000 L 000 0% a7 e 4935
Wapetio Specialty Care 2306 0 o.00 % w00 (2] 4 .0 oga i 000 o iog 900 1800
Washingtan County Houpial & Clinics &3D2016 XL oo i 100 LR Lk L LX) e i e Hea LE:H 4150
Wellington Fluce 120472004 100 w08 o 108 000 o% oo 060 0 000 % 1528 .00 5167
Wenley Acry 212016 547 oe % a2 Lo a4 M 080 3 000 % 2683 2000 625
West Bend Cars Canex 12012018 2] e Ww o2 o wh Ly vga w4 voo i a3 S0 1275
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